Club Membership Information
Kindly note that by accessing and/or using the Club, you, your authorized representative and/or
any entity you hereby represent (“you”, “your”) accept these Terms and the Privacy Policy and
agree to be bound by them. Therefore, it is your obligation to read these Terms and the Privacy
Policy carefully and make sure you agree with them before any access or use of the Club.
These policies will be available on our website or when subscribing to the club.

1. Opening an account
●

●

●

In order to use the Club’s services and for using the Assets as specified in these Terms
and in the License, you are required to (i) open an account in the Site, (ii) provide us with
your accurate and full details, and (iii) pay any applicable fees. You are forbidden from
providing us a nonexistent email address or an email address which does not belong to
you, impersonating another person or entity, or misleading us in any other way regarding
your identity or your payment method information.
You are required to protect the confidentiality and safety of the account details
(username and password), and you will bear full and exclusive liability for all activities in
your account. You must inform us immediately of any unauthorized use of your account.
In case you purchase a subscription for someone else, you will be required to provide us
the relevant details for the access by all users under such subscription.

2. Subscription Types
We have several subscription types available. Our Adult Subscription is aimed at anyone who is
over 18 and wishes to train and take part in club events. The unwaged is the same subscription
but aimed at people who may be on a welfare payment or benefits. This is typically set at a
lower price point to the Adult membership.
Student membership is aimed at individuals who are currently attending 3rd level education and
or Collage. It also has a lower price point than the Adult membership.
Juveniles subscription is aimed at Minors and under 18 year olds. These accounts usually
require to be set up by a gardenian. The Gardenian does not need a subscription unless they
also want membership to the club.
Coach Subscription is reserved for our Coaches in the club. Patron is not a subscription but a
way to donate to the club and receive our communications. Couch to 5k is a program that lasts
for a number of weeks, Subscribers to this have temporary membership for the duration of the
program.

3. Trial Period
We operate a two week trial period. There are two ways to utilize the trial period.
(i) Pay the full selected subscription amount straight away and for the first 14 days of your
subscription you can ask for a refund and you will receive a refund minus our insurance and
processing fees of €30. So for example you will receive a refund of €120 for a subscription that
cost €150. See section 5 below for more on our refund policy.
(ii) The second way to avail of our trial period is to purchase the trial membership on our system.
This is non refundable and will give you full access to the club and amenities for the period of
two weeks. After the trial period is over you will have 7 days to purchase a full / yearly
membership and receive a discount equivalent to the €20 already paid for the trial period
membership. So the trial period will have cost you nothing if you decide to become a member at
the end of the two week trial period but will cost you €20 if you do not become a member.
Note. While you are in the trial subscription you will not be registered with Athletics Ireland until
this period is over and you purchase a full subscription. After the 7 days have elapsed you will
no longer receive the discount for becoming a full member.

4. Privacy Policy
We really care about your privacy and we make our best efforts to be fully transparent about our
use of your information. Please review our Privacy Policy to learn how we collect and use your
personal information. Available on our website or when you join the club you will be presented
with them.

5. Refund Policy
You will only be entitled to receive a refund for any fees paid to us minus our insurance and
processing fees (€30) if you cancel your subscription within 14 calendar days from the date of
its purchase and/or renewal (“Refund Period”). You hereby understand and agree that you will
not be entitled to any refunds if: (i) you do not ask the Club for refund during the Refund Period;
or (ii) only pay for the trial period 2 week membership. For the avoidance of doubt, this Section
5 does not apply to trial accounts, and therefore, if you are a subscriber with a trial account, you
will not be entitled to any refund.

