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Membership cards

When you join or register for a trial with Crusaders you will receive an email. Attached to the
email will be your digital membership card. This card will be scanned when entering sessions
much like entering a gym to confirm your membership or trial with the club.

The membership card attached to the email can be saved to a Google wallet or an Apple wallet
for easy access when entering the sessions. You can show the digital card from the link in the
email, and you can also print out the membership card and present the printed out copy when
entering the sessions.

Your digital membership card will look like this —

e Crusaders Athletic STATUS Status of membership
Active<",:| Active = all good membership up to date.

CIUb Prospective = Your on the trial.
Expired = You need to renew your membership
MEMBER'S NAME
Your Name

MEMBERSHIP TYPE
Adult Membership <1 Type of membership you have.

EXPIRATION
January 27,2026 <<‘,'___I When your membership is due for renewal.

E - E QR Code, this will be scanned on entry and tells us
your membership is active and up to date.



When entering the session, you will be asked to show your membership card. We will scan the
QR code this will tell us that your membership is active. It will take only a few seconds.

At some sessions all Cards will be scanned and at others we may randomly select people

entering to scan. If you are on a trial, you should have your Temporary membership card
available to scan.

Accessing your membership card

You will receive your card by email when you join or when you are registered for a trial.
If you need to access it or resend it, you can do so from your members account on the system.

Go to the link - https://app.joinit.com/o/crusaders-athletic-club/

Login if not already logged in. At the top it will say your membership. Click onitand it will go to
your membership page.

+ You're already a member of this organization CI I C k h e re :>
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Your membership page has several options on the bottom of the page in little boxes -

Renew membership, View membership card, edit membership info and Cancel membership.

Select view membership from this page to bring up your membership card onto the screen.

On this screen it will have a button that says Send Card. By pressing this button, the system will
ask you to confirm that you want to be sent a copy of your digital membership card and on
selecting OK it will email you a copy of your digital membership card.


https://app.joinit.com/o/crusaders-athletic-club/

Membership page will look like this -

MEMBERSHIP INFORMATION

srmevsersHies For NG O OUT)

Adult Membership

PAYMENT DETAILS

UPCOMING EVENTS

POSTS

Status of membership

B8 MEMBERSHIP INFORMATION

i@ JOINED

Date you joined

FIRSTNAME
Your first name

PHONE
Your phone number

CODE OF CONDUCT

Accepted

@ View Membership Card

4

View your
membership card

g Renew Membership

4

Renew your
Membership

© EXPIRATION

Renew due date- 2 Renew Membership

LAST NAME

Your last name

& EditMembership Info

)

Edit your details

The view membership card page will look like this -

BB VIEW MEMBERSHIP CARD

== Crusaders Athletic STATUS
Club Active

MEMBER'S NAME

Your Name

MEMBERSHIP TYPE

Adult Membership 001

EXPIRATION
Renewal date

[=]:
[=] X5

MEMBERSHIP ID

¥ MEMBERSHIPID

EMAIL
your email address

@ Cancel Membership

Cancel membership
- will not trigger a refund

Digital Membership Card

Want to re-send this Digital Membership Card to
Your email address

SEND CARD

Click here to be emailed
your membership card



The email you receive will be from Crusaders and the subject will be digital membership card.

The email will look like this —

CRUSADERS

ATHLETIC CLUB

Crusaders Athletic Club
CRUSADERS
ST ) STATUS
+ Crusaders Athletic Club Active
MEMBER'S NAME MEMBERSHIP ID
your Name #001
MEMBERSHIP TYPE
Adult Membership
EXPIRATION
Renewal Date
Add digital card Add digital card
to apple wallet to Google wallet

Add to S Addto
Apple Wallet Google Wallet

Opens your digital card in a new tab
You can show this entering the session and
you can print it out from the new tab as well.

As you can see accessing and saving your digital membership card is straight forward.

Please be prepared to present your card at sessions, note the QR codes in this document are
not real membership ones and will just take you to the club website if scanned.



